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Content
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Producer

Sources

User Aids

Pricing

e None
o Default login file

STN Home

No searchable records

Chemical Abstracts Service

P.O. Box 3012

Columbus, Ohio 43210-0012 U.S.A.

Phone: 800-753-4227 (North America)
614-447-3731 (worldwide)

Email: help@cas.org

Internet: www.cas.org

FIZ Karlsruhe - Leibniz-Institute for Information Infrastructure
Hermann-von-Helmholtz-Platz 1

76344 Eggenstein-Leopoldshafen Germany

Phone: +49-721-9588 3155

E-mail: EMEAhelp@cas.org

Internet: www.fiz-karlsruhe.de

JAICI (Japan Association for International Chemical Information)

Nakai Building

6-25-4 Honkomagome, Bunkyo-ku

Tokyo 113-0021, Japan

Phone: +81-3-5978-3601 (Technical Service)
+81-3-5978-3621 (Customer Service)

Email: support@jaici.or.jp (Technical Service)
customer@ijaici.or.jp (Customer Service)

Internet: www.jaici.or.jp

None

e https://cas-stnext.zendesk.com/hc/en-us
e Online Helps (HELP DIRECTORY lists all help messages available)
¢ STNGUIDE

Enter HELP COST at an arrow prompt (=>)

November 2025


https://americanchemicalsociety.sharepoint.com/sites/IPProductManagement/Shared%20Documents/General/CAS%20DBSS%20Authority%20Word%20Files/www.cas.org
https://americanchemicalsociety.sharepoint.com/sites/IPProductManagement/Shared%20Documents/General/CAS%20DBSS%20Authority%20Word%20Files/www.fiz-karlsruhe.de
https://americanchemicalsociety.sharepoint.com/sites/IPProductManagement/Shared%20Documents/General/CAS%20DBSS%20Authority%20Word%20Files/www.jaici.or.jp
https://cas-stnext.zendesk.com/hc/en-us

Features

The following commands are available in the HOME file:

HOME

Command Function

DELETE Delete saved or current session items
DISPLAY Display saved or current session items
FILE Specify the search and display file
HELP For help on how to use the system
INDEX Specify the Index environment
LOGOFF End the online session

NEWS Display current news about the system
SAVE Save an L-numbered query or answer set
SET Set terminal and interaction options

? The same as HELP

In North America

CAS Customer Center

P.O. Box 3012

Columbus, Ohio 43210-0012
U.S.A.

Phone: 800-753-4227 (North America)
614-447-3731 (worldwide)

Email:  help@cas.org

Internet: www.cas.org

In EMEA
CAS Customer Center EMEA
represented by

FIZ Karlsruhe - Leibniz-Institute for Information Infrastructure

Hermann-von-Helmholtz-Platz 1
76344 Eggenstein-Leopoldshafen
Germany

Phone: +49-721-9588 3155
E-mail: EMEAhelp@cas.org
Internet: www fiz-karlsruhe.de

In Japan

JAICI (Japan Association for
International Chemical Information)
Nakai Building

6-25-4 Honkomagome, Bunkyo-ku
Tokyo 113-0021, Japan

Phone:

Email:

+81-3-5978-3601 (Technical Service)
+81-3-5978-3621 (Customer Service)
support@jaici.or.jp (Technical Service)
customer@jaici.or.jp (Customer Service)

Internet: www.jaici.or.ip
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https://americanchemicalsociety.sharepoint.com/sites/IPProductManagement/Shared%20Documents/General/CAS%20DBSS%20Authority%20Word%20Files/www.cas.org
https://americanchemicalsociety.sharepoint.com/sites/IPProductManagement/Shared%20Documents/General/CAS%20DBSS%20Authority%20Word%20Files/www.fiz-karlsruhe.de
https://americanchemicalsociety.sharepoint.com/sites/IPProductManagement/Shared%20Documents/General/CAS%20DBSS%20Authority%20Word%20Files/www.jaici.or.jp
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